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ABSTRACT 
Most optometry students prepanng to enter the work force 
have very little knowledge as to what "real world" doctors are 
looking for in an employee or associate. A survey pertaining to 
desirable traits that practicing optometrists look for when hiring a 
recent graduate was sent to one hundred practicing optometrists in 
Washington and Oregon. The results showed that practicing 
optometrists felt that the Personal Interview and TMOD 
Certification were the most important qualities. School of 
Graduation, NBEO Scores, GPA, and Gender were least important. 
INTRODUCTION 
Optometry students are an amazingly diverse group and, not 
surprisingly, share no commonality as to qualities one should 
possess to secure themselves a position in a practice. Many students 
feel that getting good grades and graduating from a quality school 
with an outstanding professional curriculum will be sufficient to 
secure that first job. 
There is always great debate among students about what 
qualities they feel are most desirable in the hiring world. Their 
notions about what is important is as diverse and uncertain as their 
personalities. From the front row gunners to the back row schlocks, 
from the 4.0 GPA students to the 2.0 GPA students , from the liberals 
to the conservatives, from males to females, and from the city boys 
to the hillbillies, each had noted qualities ranging from completely 
superficial to socially and morally correct. 
In an attempt to find out what the majority of practicing 
optometrists are looking for in a new graduate, we conducted a 
survey to hopefully answer some of the future graduates' questions . 
Forty-five replies were received which represented · graduates from 
four colleges of Optometry. The views of these practicing 
optometrists surveyed can give insight as to how optometry 
students can better prepare themselves while in school to enter the 
work force and what to be aware of upon graduation . 
METHODS 
A survey of optometrists was needed to obtain the most 
accurate representation of current hiring trends based on various 
aspects of a graduate's background. A list of eighteen closed-ended 
questions was mailed to one hundred randomly selected practicing 
optometrists throughout Washington and Oregon. 
The survey consisted of two pages. Page one consisted of a 
demographic overview of the optometrist answering the survey. 
Page two contained specific questions regarding the importance of 
certain aspects of a graduate's background . Appendix 1 is a copy of 
the survey sent to the randomly selected optometrists. 
Ten specific qualities were ranked by the respondents: 
optometry college GPA, NBEO scores, TMOD certification, college of 
graduation, gender, prior optometric work experience, references, 
personal interview, residency completed, and ties to the community. 
The respondents ranked each on a scale from one to five. With one 
being "Very Important" , two being "Important " , three being 
"Neutral" four being "Not Very Important" , and five· being 
"Insignificant " . All respondents remained anonymous. 
Closed-ended questions were used to elicit a response based 
on the doctor's personal opinion. This type of question also aids in 
convenience on the doctor's behalf thus making the survey less time 
consuming to complete. Pre-stamped return enve lopes were 
enclosed to help increase the percentage of respondents. 
RESULTS 
The results were grouped into two general categories. 
Category One contains the demographic information of the 
responding optometrists. Category Two quantifies the results of 
how important various traits a student may possess are . 
CATEGORY ONE: 
Of the one hundred surveys mailed to optometrists, forty-five 
were returned within two weeks of the initial mailing, a response 
rate of 45%. 
Out of the forty-five respondents, 40 were male and 5 were 
female (89% males, 11% females). 
The average number of years the respondents have been in 
practice is 19.48 years ., ranging from five to forty- five years with 
a standard deviation of 10.48 years . 
The average gross personal income generated from the practice 
of optometry is summarized in the histogram Figure 1. 
The mode of practice represented by the forty- five 
respondents is: 30 in private practice/professional setting; 12 in 
group practice with 1 + optometrists; 2 in HMO settings; and 1 in a 
chain/corporate setting. 
The estimated population of the surrounding communities of 
the respondents is represented in Figure 2. 
The respondents were asked to describe their primary mode of 
practice with 41 respondents citing family pract ice, 2 citing ocular 
disease, 1 citing contact lenses , and 1 cit ing vis ion therapy . 
Thirty-five respondents are TPA certified (78%) and 10 are not 
(22°/o). 
Of the forty- five respondents, four optometry colleges were 
represented: 40 had received the 0.0. degree from Pacific 
University, 2 from SCCO, 1 from Berkeley and one from I CO. 
CATEGORY 1VVO: 
Based on a scale ranging from one to five, with one being "very 
important," two being "important," three being "neutral," four being 
"not very important," and five being "insignificant," these were the 
rankings of the ten qualities inquired about: 
Personal interview: 
TMOD certification: 
References: 2.000 
1.178 
1.578 
Ties to community: 2.200 
Residency completed: 2.311 
Prior optometric work experience: 
Optometric GPA: 2.622 
School of graduation: 3.000 
NBEO scores: 3.044 
Gender: 3.378 
2.356 
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DISCUSSION 
The respondents surveyed gave similar answers which 
illustrates several interesting tendencies. 
Almost unanimously, the respondents felt that the personal 
interview is the single most important factor when it comes to 
hiring an associate or employee. It is the interview setting where 
the potential employer may assess the important intangibles for 
effectively interacting with the public, patients, and staff . Also, it 
is only in a personal interview where it may be possible to gauge 
compatibility or incompatibility, although compatibility during an 
interview is no guarantee that the working relat ionship will be a 
smooth one. 
The second most important factor the respondents chose was 
TMOD certification. Almost 80% of the respondents are TPA 
certified and felt that this is more important than optometric GPA. 
Even the 20% of the respondents who were not TPA certified 
unanimously felt that being TPA certified was very important 1n an 
potential employee. The non-TPA certified respondents may feel 
that a recent TMOD-certified graduate could enhance their practice. 
The non-TPA certified respondents were the only demographic 
group which showed a · specificity in hiring tendencies. That is not 
to say that they do not exist. Had the sample size been larger, it 
might have been possible to isolate other statistically significant 
sub-populations amongst the respondents with a specificity in 
hiring tendencies. For example, vision therapy practitioners might 
feel that completing a vision therapy residency 1s an important 
quality for a potential associate to possess. 
The third most important quality chosen by the respondents 
was references . 
Community ties was the fourth most important quality chosen . 
This can be very important as the following example illustrates. "Dr. 
Jones" is hiring an associate and has narrowed his decision between 
2 equally qualified candidates, but one of them is a local kid from a 
well established family and the other is from out of state. In this 
scenario, one would assume that the candidate with ties to the 
community to have an advantage. He has an instant patient base and 
word of mouth advertising going for him. 
Of the six remaining qualities inquired about in this survey , 
none were found to be particularly important. A few, however, 
deserve further comment. 
First, . NBEO scores and college of graduation do not rank high 
as far as hiring doctors are concerned. 
Gender was the least important of the ten traits surveyed . 
Sexist attitudes were not apparent with regards to hiring 
tendencies. 
Of particular interest was the ranking of optometric GPA. The 
respondents were basically indifferent on this issue. This is 
interesting for several reasons . First, many students seem to place 
supreme importance upon the grades they get. The authors have 
witnessed, for example , students -complaining to faculty because 
they received a 90% instead of a 92%. Also , several clinical 
advisors have commented that exceptional academic students are 
not necessarily exceptional clinicians. With this in mind, students 
might consider, instead, focusing on improvement of communication 
and social skills . Ultimately, a doctors success and therefore 
employability relies upon ability to effectively interact with 
patients . 
Marko Hrgovic 
UC Box 1995 Pacific University 
Forest Grove. OR 97116 
Dear Doctor. 
APPENDIX 1 
January 15, 1995 
Enclosed is a short survey pertammg to desirable traits that 
practicing optometrists look for when hiring a recent optometry 
school graduate. This information will be part of a student research 
project. All responses are completely anonymous and will be kept 
confidential. 
Your reply will be appreciated. The survey will take less than 5 
minutes to complete, and the return postage has been prepaid. 
Thank you for your time and assistance. 
Marko Hrgovic 
Class of 1995 
Salisa K. Williams, O.D. 
Assistant Professor 
Place an X next to the most appropriate answer. 
( 1) What is your gender? 
Male 
Female 
(2) How many years have you been m practice? 
Number of years 
(3) What category best describes your gross personal income (from practice)? 
less than $30,000 
$30,000 to $39,999 
$40,000 to $49,999 
$50,000 to $59,999 
$60,000 to $69,999 
$70,000 to $79,999 
$80,000 to $89,999 
$90,000 to $99,999 
$100,000 to $124,999 
$125,000 to $149,999 
$150,000 or more 
( 4) What best describes your type of practice? 
Private practice/professional setting 
Group practice with 1 + optometrists 
Chain or Corporate 
Other 
(5) What is the estimated population of the city you practice in? 
less than 5,000 
5,000 to 10,000 
10,000 to 20,000 
20,000 to 50,000 
50,000 to 150,000 
150,000 or more 
(6) What best describes your area of specialty/expertise? 
Family Practice 
Contact Lenses 
Vision Therapy 
Sports Vision 
Ocular Disease 
Pediatrics/Child care 
(7) Are you TP A certified? 
yes 
no 
(8) From which optometry school did you graduate, and in what year. 
school ____________ _ 
year 
Please indicate how important you feel the following items are in hiring a 
recent optometry school graduate. 
1 ) 
2) 
3) 
4) 
5) 
6) 
7) 
8) 
9) 
10) 
1 
very 
important 
Optometry 
2 
important 
school GPA 
NBEO scores 
TMOD certification 
School of graduation 
Gender 
Prior optometric work 
experience 
References 
Personal interview 
Residency completed 
Ties to community 
3 
neutral 
1 
1 
1 
1 
1 
1 
4 
not very 
important 
2 
2 
2 
2 
2 
2 
2 
2 
2 
2 
5 
insignificant 
3 4 5 
3 4 5 
3 4 5 
3 4 5 
3 4 5 
3 4 5 
3 4 5 
3 4 5 
" 4 5 :) 
3 4 5 
